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REPEATED FLOODING ELEVATES RISK 
OF MORTGAGE DEFAULTS
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 9,000 Home Inspectors in Ontario & 40,000 nationally

 Home Inspectors currently receive virtually no training on home flood risk

 Home flood assessment would be applied to nearly all homes during the 

“buy/sell cycle”, on request by the home owner/insurer

 Materials based on CSA Group Basement Flood Prevention Guideline, Intact 

Centre’s Home Flood Protection Program and other initiatives

HOME INSPECTOR TRAINING –
UNDER DEVELOPMENT (SEPT. 2018 LAUNCH)
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FLOOD RESILIENCY STANDARD FOR 
NEW COMMUNITIES –
UNDER DEVELOPMENT (MAY 2018 – SEPT 2019)

Purpose: develop a standard for flood-resilient 

new community design for low-rise residential 

developments in Canada.

Benefit: homes located in communities 

certified to be flood-resilient are subject to 

lower flood risk and thus, are predisposed to 

benefit from lower flood insurance premiums. 

Status: under development by CSA Group 

(May 2018-September 2019).

The seed document for the standard is based on Intact Centre report, Preventing Disaster Before It Strikes, which outlines 20 best 

practices for flood-resilient new community design: 

www.intactcentreclimateadaptation.ca/wp-content/uploads/2017/10/Preventing-Disaster-Before-it-Strikes.pdf

http://www.intactcentreclimateadaptation.ca/wp-content/uploads/2017/10/Preventing-Disaster-Before-it-Strikes.pdf
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FLOOD RESILIENCY GUIDELINE FOR 
EXISTING COMMUNITIES –
SEED DOCUMENT UNDER DEVELOPMENT 

Purpose: develop a guideline for retrofitting 

existing communities in Canada to be more 

flood-resilient.

Benefit: a high-level flood risk screening 

framework will help prioritize flood-resiliency 

retrofits and programming to target 

neighborhoods.

Status: under development by the Intact 

Centre, with input from experts all across 

Canada (target publication September 2018; 

national guideline development to commence 

Winter 2018).



P&C INSURANCE INCENTIVES FOR 
FLOOD RISK REDUCTION

6

"Water damage is now the leading cause of personal property 

claims. Over the last 10 years, water losses for personal 

property claims have doubled to 40% (of $ paid in losses). 

There are a number of improvements that Canadians can take 

to better protect their homes and communities against water 

damage. By taking these steps, Canadians could lower 

their annual premiums - anywhere from 5 to 15%. Those 

who live in municipalities who make climate resilient 

infrastructure a priority could also benefit from more affordable 

premiums, higher coverage limits and enhanced insurance 

coverage.”

Intact Financial Corporation, 2017


